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About eZee Technosys

● In the industry since more than a decade, eZee is one of the very few to 

offer a complete range of hospitality technology. 

● It caters to various segments of hoteliers and restaurateurs worldwide. 

● Its on-premise solutions include hotel PMS and restaurant POS systems.

● Whereas cloud-based solutions include hotel PMS, restaurant POS, booking 

engine, channel manager and hotel reputation management software. 



Integrated Solutions

eZee is one of the very few companies in the 
industry to develop and offer end-to-end 
hospitality solutions. 

Up-to-date Technology
From on-premise to cloud solutions to 
mobile app, eZee has upgraded its 
technology with the dynamic market trends.

Industry Impact
Its domain expertise lies in empowering the 
industry with innovative and cutting-edge 
technology.

Services
eZee offers a noteworthy onboarding 
experience to its users with 24x7 live support 
and services. 

Domain Expertise



Mission 
eZee’s core mission is to equip the 

hospitality industry with cutting-edge 

technology solutions and offer them 

top-notch services. 

Vision 

eZee’s vision lies in a simple belief; 

eZee focuses on empowering hotels, 

restaurants and chain establishments of all 

types with technology and improve the 

experience they offer. 

To get established as the most favored 

hospitality solutions provider for the 

complete hospitality industry.



 eZee Products

On Premise Hotel 
Management Software

eZee FrontDesk 

Online Hotel 
Management System

eZee Absolute

On Premise Restaurant
Management Software

eZee BurrP! 

Online Hotel
Booking Engine

eZee Reservation

Hotel 
Channel Manager

eZee Centrix

Online Restaurant
 POS System

eZee Optimus

Hotel & Restaurant
Website Builder Software

eZee Panorama

Hotel Revenue
Management Software

eZee Mint



eZee FrontDesk
Hotel Management Software

Modules

• Front Office 

• Reservation Management 

• Group Booking Management

• Back Office 

• Guest Relationship Management 

• Laundry Management

• Banquet Management

• Mini-bar

• Housekeeping Management

• Maintenance Management

• Payroll

• Analytics and Reports

• eZee iReport

• Multiple Language Pack



Restaurant Management Software

Modules

• Receipt and Billing Operations

• Menu Management and Item Modifiers

• Table Management

• Menu view modes

• Inventory and Stock Management 

• Kitchen Display System 

• Payroll

• Loyalty / Gift Card 

• Head Office Module

• SMS & Email Notification 

• Banquet Management 

• eZee iReport

• 3rd Party Hardware & Software Integrations  

eZee BurrP!



What Makes eZee NextGen

NextGen = eZee FrontDesk + eZee BurrP! eZee FrontDesk PMS ranks 2nd best PMS 
worldwide by Capterra:

• Developed using .NET Framework and SQL Server 

• Strength of larger database limit and advanced 
functionality.

• Enhanced reporting in the form of Crystal Reports.

• WCF architecture for integrations. 

Our developers consider all kinds of compatibility cases, 
before upgrading our technologies.

 Technology Overview



Online Hotel Management System

Features
• Reservation Center

• Alerts and Notifications

• Analytics and Reporting

• Front-desk Operations

• Invoice, Bills & Cashier Center

• Back-office Operations

• System Access Controls

• Rate and Taxes

• Group Operations

• Housekeeping and Maintenance

• Managerial Reports

• Mobile Guest Portal

• Email Marketing and Scheduling

• PMS Mobile App

eZee Absolute



eZee Reservation
Online Hotel Booking Engine

Features

• Web Based

• Responsive User Interface

• Personalised Booking Engine

• Up-sell extra services

• Packages and Promotions

• Yield Management

• Facebook Integration

• Email Marketing & Scheduling

• Rate Shopper

• PMS Integration

• Multiple Languages & Currencies

• TripConnect Premium Partner

• Google Hotel Ads

• Ready Plug & Play Widgets

• Payment Gateway options



Online Hotel Channel Manager

Features

• OTA and GDS Connections

• Vacation Rental Portals Connectivity

• Rates & Inventory

• PMS Integration

• Mobile Channel Manager

• Rate Shopper

• Yield Management

• Email Marketing & Scheduling

• Analytics & Reports

• Master & Derived Rate Plan

• Rate Parity

• Minimum Overbooking & Under Bookings

• Foreign Currency Rate Updates

eZee Centrix



eZee Optimus
Online Restaurant POS System

Features

• Menu Management and item modifiers

• Order management

• Table management

• Security and stability

• Accurate billing and reporting

• Custom-report builder

• Shift management

• Day close management

• Alerts and guest engagement

• Multi-restaurant Solution

• Inventory and stock management

• Delivery management

• Integration with 3rd party hardware and software



What Makes
eZee Cloud Products

eZee Cloud Products - a combination of 
eZee Absolute, eZee Reservation & eZee 
Centrix.

Technology Overview

• Utilizing LAMP (Linux-Apache-MySQL-PHP) 
as web development platform.

• Open-sourced technology.

• Easier and secure deployment. 

• Alongside, Node .js framework and Unix 
Shell Scripting is also used.

• HTTPS secured and PCI DSS Certified.



A comprehensive package of Hospitality Technology

eZee 
Ultimate

Payment Gateway Integration

Major OTA Contracting

Implementation and Training

24X7 Live Tech Support

Basic SEO with visitor tracking

Facebook and Google+ Business Pages

Cloud Based Hotel PMS

Web Booking Engine

Hotel Channel Manager

Dynamic Hotel Website

Reputation Management Software

Online Restaurant POS Software

Solutions Services



Worldwide Distributor 
Network

● More than 200 companies have joined hands 

with eZee to empower regional hospitality 

markets. 

● They’ve been a major contributor in eZee’s growth.

● Partnering with eZee gives a strong foothold in 

this competitive industry.

● eZee has owned the credibility of an established 

brand name owing to its widespread partner 

network. 



Key Factor - Rock Solid 
Technology

● eZee steadily addresses every requirement of the 

industry. 

● Each eZee solution has been developed keeping in 

mind the complexity and interconnectivity of 

various functions in the hospitality sector.

● Whether used individually or as integrated solution, 

the users can effectively avail the benefits of 

eZee's robust solutions.

● Besides, with its PMS mobile app now out; eZee has 

launched its 4th generation PMS. 



Live Support
We are available 24 hours a day, 7 days a week! And we are quite famous for that

Email

Live Chat

Phone 

Real Time Messaging

Unlimited Training

Tutorials & Help Videos 
+91-261-677-8777 Watch now

Talk to us now

support@ezeetechnosys.com

Set it up

Skype: ezeetechnologies

https://is.gd/5IfJR2
http://www.youtube.com/eZeeTechnosys
http://www.ezeetechnosys.com/livesupport/
mailto:support@ezeetechnosys.com
https://ezeecloudtraining.setmore.com/
https://web.skype.com/


eZee’s Numbers in a Snapshot

274 M+
Yearly 

Transactions

159k+
Users Of 
Software

225+
Team 

Members

200+
Distributors
worldwide

105+
Regional Support 

Centres

50+
Languages 
Supported

15+
Years In 
Industry

30,000+
Happy
clients

170+
Countries

383k+
Total Rooms 

Managed



eZee Technical Integration Numbers

130+
OTA

Connections

4
GDS

Connections

90+
Payment Gateway 

Integrations

40+
SMS Gateway 
Integrations

60+
Door Lock 

Integrations

20+
Financial Accounting 

Software 
Integrations

10+
Credit Card 
Processing 

Integrations

200+
Call Accounting 

Integrations



About the ones behind the curtains: Management

Vipul Kapoor
Co-founder

Core Expertise: 

• Responsible for international 
strategic vision.

• Critical role in communicating with 
partners and internal customers.

• Poses as  a bridge between the 
industry and eZee solutions. 

Aeijaz Sodawala
CEO

Core Expertise: 

• He holds the track record of successful 
entrepreneurship.

• A key driver to lead eZee outside India 
especially in ASEAN hospitality market.

• Moves ahead towards greater growth 
and utmost customer satisfaction.

Hitesh Patel
Co-founder & 

Managing Director

Core Expertise:

• Leads the Business Development Team.

• Responsible for securing new business 
opportunities.

• Develops strategic relationships across 
our areas of operation.

Harshdeep Khatri
CTO

Core Expertise: 

• Leads the cloud product 
development team. 

• Responsible for ensuring 
user-friendliness of eZee products. 

• Develops strategies leading to high 
fault tolerance and minimal 
downtime of eZee products. 



Organization Chart
Total Headcount: 225+

Management
4

Admin
5Finance

14

Marketing
16

Technology
85

Support
70

Sales
35



Our Hotel Clientele

5 - Star Hotel

4 - Star Hotel

3 - Star Hotel

Hotel Chains



Our Restaurant Clientele

Fine Dining

Fast Food Chain

Casual Dining

Cafe

Bar & Lounge



Our Connected Channels

Online Travel 
Agencies (OTA)

GDS Connectivity 
Sites

Vacation Rental 
Portals

Meta-search 
Engines



Our Global Distributor Network



Head Office

Address

eZee Technosys Pvt. Ltd.
D-113, International Trade Center, Majura 
Gate, Surat Gujarat, India. 
Pin Code: 395002

Contact

Sales Phone
Support Phone

USA Phone

+91 99789 72220
+91 26167 78777

+1 510 764 1791

Email

sales@ezeetechnosys.com
support@ezeetechnosys.com

+91 99789 72220

Regional Office - Malaysia

Phone

Email sales@ezeetechnosys.com.my

Fax +6 03 9281 2217

+6 016 229 3357, +6 016 229 3356

Regional Office - Goa

Phone +91 89757 54474, +91 73500 18089

+6 03 9281 2216, +6 012 231 1194 
(Office)

Contact Us

Regional Office - 
Indonesia

Phone

Email  sales@ezeetechnosys.id

+62-812-3828-1008

Connectivity Partners

WhatsApp/Viber

WhatsApp/Viber


